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OverviewThis installation guide explains how to set up licensing
for IHS Markit software using the Gemaltolicensing system.

Best practiceWe recommend the following:

l If you are installing the Sentinel RMS LicenseManager on a
virtual machine, ensurethat VMotion is not in use.

l If you already use the Sentinel RMS LicenseManager to manage
licenses from IHSMarkit and / or other companies, do not use this
existing server. You need to set up adifferent server.
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Installation flowchartThis flowchart provides a high-level
workflow for installing IHS Markit software (for example,
HarmonyEnterprise, Kingdom).
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Downloading network licensing toolsTo download network licensing
tools for the Sentinel RMS LicenseManager and IHS Markit
LicenseManager:

1. Open your Entitlement Management System (EMS) - Entitlement
Certificate email and copythe entitlement ID (EID).

2. Go to the EMS Customer Portal:
https://soft-warelicensing.ihsmarkit.com/ems/customerLogin.html
(opens in a new window / tab).

3. Ensure that EID is selected from the drop-down list.

4. Paste your EID (from the email) in theEntitlement Id field
and click the Login button.

5. Click theDownloads button.

6. Click theNetwork Licensing Tools link.


https://softwarelicensing.ihsmarkit.com/ems/customerLogin.htmlhttps://softwarelicensing.ihsmarkit.com/ems/customerLogin.html
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7. Extract the contents of the downloaded zip file, which
contains installers for the Sentinel RMSLicenseManager and IHS
Markit LicenseManager.
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Installing license managersThere are two licensemanagers that
you need to install.

Sentinel RMS License ManagerTo install the Sentinel RMS
LicenseManager, double-click setup.exe in the Sentinel RMS
LicenseManager Installer folder you extracted, and follow the
InstallShield wizard. No custom settings arerequired.

The Sentinel RMS LicenseManager uses port number 5093, so ensure
that this port is open on yournetwork.

Best practiceEnable the extended logging option for the Sentinel
RMS LicenseManager usage logs, as thisprovides more detailed logs.
(Usage logs are created by default.)

1. Create a system environment variable with the following
parameters:

l Variable Name: LSERVOPTS

l Variable Value: -extended-log

2. Restart the Sentinel RMS LicenseManager.

Note: Usage log files are saved to: \Windows\SysWow64 and are
named lservsta,lservsta.00, lservsta.01 etc.

IHS Markit License ManagerTo install the IHS Markit
LicenseManager, double-click IHSMarkitLicenseManager.exe that
youextracted, and follow the InstallShield wizard. No custom
settings are required.

The IHS Markit LicenseManager can be installed on the
samemachine as the Sentinel RMS LicenseManager, or on one of many
machines with connectivity to the Sentinel RMS LicenseManager, if
thisis more convenient.
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Activating / deactivating licensesTo set up a network licensing
system, you need to install the Sentinel RMS LicenseManager on
yourserver and the IHS Markit LicenseManager on one or moremachines
with connectivity to the server.

Note: For standalone licensing, you only need to install
Harmony.

Activating network licensesTo activate network licenses:

1. Open your EMS - Entitlement Certificate email and copy the
entitlement ID (EID).

2. Launch the IHS Markit LicenseManager and connect to your
server. For more information, seethe LicenseManager help (opens in
a new window / tab).

3. Click theSoftware tab (the Activate sub-tab is selected by
default) and paste your EID (fromthe email) in theEntitlement Id
field; click Connect.

4. Select the products you want to activate and click
theActivate button.

The new seats are added to your previous total when activating
seats for features you havealready activated on this server.


http://onlinehelp.ihs.com/Energy/License_Manager/1.0.0/Default.htm
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5. Launch Harmony and click theConfigure button in the Licensing
dialog box. (This con-figuration step is required for each
workstation that runs Harmony.)
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6. In the Licensing Settings dialog box, type your server name
and click OK.
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Network LicensingUse this section to specify the location of
your network license server. If you are hosting all ofyour IHS
Markit network licenses (for applications using the Gemalto
licensing system) on thesame server, use the Common License Server
field. If you have separate servers for Har-mony and other IHS
Markit applications, use the Harmony License Server field.

Note: If you fill in both fields, the Harmony License Server
field takes precedence.

7. In the Licensing dialog box, click theRequest License button
for the features you want touse. (Youmust be licensed for at least
one feature to use Harmony.)

Your licenses are now active.

Activating standalone licensesTo activate standalone
licenses:

1. Open your EMS - Entitlement Certificate email and copy your
entitlement ID (EID).

2. Open the Licensing dialog box and click theActivate /
Deactivate button.

3. Paste your EID (from the email) in theEntitlement Id field
and click Connect.

4. In the Activate tab, select the products you want to use and
click theActivate button.


http://www.ihsenergy.ca/support/documentation_ca/Harmony_Enterprise/2017_3/Default.htm#html_files/licensing/licensing_dialog_box.htm%3FTocPath%3DLicensing|_____1
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Your licenses are now active.

Deactivating network licensesIf you want to move your network
license from one server to another, you need to first deactivate
thelicense, so that it can be installed on another server.

Note: You can only deactivate a network license if it is not
currently in use.

To deactivate a network license:

1. Open your EMS - Entitlement Certificate email and copy your
EID.

2. Launch the IHS Markit LicenseManager and connect to your
server.

3. Click theSoftware tab and paste your EID (from the email) in
theEntitlement Id field; clickConnect.
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4. Click theDeactivate sub-tab, select the products you want to
move to a new server, and clicktheDeactivate button. Note that you
can only deactivate licenses that have no occupiedseats or
commuters.

The products are now displayed in the Activate sub-tab and can
be activated on a new server.

When the deactivation process completes, a dialog box opens
indicating whether the processwas successful or not. If the network
experiences an interruption during the deactivation, a“Complete
Partial Deactivation” buttonmay appear. When the network is
restored, clickingthis button cleans up any artifacts caused by the
interruption, and then the button disappears.

Deactivating standalone licensesIf you want to move your
standalone license from onemachine to another, you need to
deactivate thelicense, so that it can be activated on another
machine.

To deactivate a standalone license:

1. Open your EMS - Entitlement Certificate email and copy the
EID.

2. Open the Licensing dialog box and click theActivate /
Deactivate button.

3. Paste your EID (from the email) in theEntitlement Id field
and click Connect.

4. In the Deactivate tab, select the products you want to move
to another machine and click theDeactivate button.

The products are now displayed in the Activate tab and can be
activated on a new machine.

When the deactivation process completes, a dialog box opens
indicating whether the processwas successful or not. If the network
experiences an interruption during the deactivation, a“Complete
Partial Deactivation” buttonmay appear. When the network is
restored, clickingthis button cleans up any artifacts caused by the
interruption, and then the button disappears.

OverviewBest practice

Installation flowchartDownloading network licensing
toolsInstalling license managersSentinel RMS License ManagerBest
practice

IHS Markit License Manager

Activating / deactivating licensesActivating network
licensesActivating standalone licensesDeactivating network
licensesDeactivating standalone licenses
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