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Craigslist Bradlee Thielen &
 Maney Orm
 UX PROJECT PITCHTITLE PAGE CRAIGSLIST
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UX PROJECT PITCHBACKGROUND CRAIGSLIST
 Starting as a email distribution service, the company expanding their services through displaying different sections, offering jobs, housing, for sale items, items wanted, services, community events, gigs, resumes and discussion forums to people around the world.
 Although Craigslist has remained prominent in the online ad indus-try, their desktop user interface has remained a product of the past, lacking any real design overhaul in the last two decades. With new user trends and tech innovation on the rise, our goal is to redesign a smoother user flow which procides more user trust, while maintain-ing Craigslist's simple entity.
 Since 1995, Craigslist has been pioneering the way people view classifed advertisements online.
 Maney Orm Bradlee Thielen
 Lead Visual DesignerJunior Copy Writer
 Morale Liason
 Lead UX DesignerSenior Copy Writer
 Mixing Engineer
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A UX CASE STUDY
 Homes
 Furniture
 Cars
 Jobs
 Other
 33%
 26%
 SURVEY RESULTS
 13%
 17%
 11%
 When browsing on Craigslist, what do you primarily search for?
 CRAIGSLIST
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Always
 Usual ly
 Sometimes
 Rarely
 Never
 9%
 16%
 27%
 43%
 5%
 After expressing interest in a product, how likely are you to turn the search into a purchase?
 SURVEY RESULTS CRAIGSLISTUX PROJECT PITCH
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TAKE AWAY CRAIGSLIST
 Our survey results showed us that users do not trust Craigslist or the legitima-cy of postings enough to turn a browse into a purchase.
 UX PROJECT PITCH
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UX PROJECT PITCHPRIMARY PAIN POINTS CRAIGSLIST
 Users don’t trust the validity of the posts1.
 Hard to quickly find necessary post info
 Difficulty contacting people on Craigslist
 2.
 3.
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COMPETITOR RESEARCH CRAIGSLISTUX PROJECT PITCH
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PRIORITY PYRAMID CRAIGSLISTUX PROJECT PITCH
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NAV BAR CRAIGSLIST
 PAIN POINT:
 Can’t easi ly change cat-egory sect ions within Craigsl ist
 SOLUTION:
 Icon-based nav bar. Each icon relates to a category that displays the corre-sponding name on hover
 UX PROJECT PITCH
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LISTING HIERARCHY CRAIGSLIST
 PAIN POINT:
 List ings information is in-consistent, unrel iable and hard to f ind necessary information at a glance.
 SOLUTION:
 Create a an iconographic hierarchy to help users quickly f ind important information. A form tem-plate system that auto-matical ly creates textual hierarchy for users.
 UX PROJECT PITCH
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IN-APP MESSAGING CRAIGSLIST
 PAIN POINT:
 Craigsl ist default emai ls are real ly long to type, k inda freaky and usual-ly don’t get a response back.
 SOLUTION:
 An in-app messaging sys-tem that al lows you mes-sage users with prof i les. We also included preset messages for l ist ings that al low you to select mes-sages that are already typed out.
 UX PROJECT PITCH
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PROFILE PAGE CRAIGSLIST
 PAIN POINT:
 Hard to know i f posts and the user are legit imate.
 SOLUTION:
 Creat ing a prof i le system, complete with ver i f ied us-ers, user rat ings on previ-ously sold l ist ings and the users past l ist ings. This would help bui ld trust between users and also Craigsl ist as a brand.
 UX PROJECT PITCH
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CREATE-A-LISTING TEMPLATE CRAIGSLIST
 PAIN POINT:
 List ings information is in-consistent, unrel iable and hard to f ind necessary information at a glance.
 SOLUTION:
 Using a system of forms to f i l l in inforat ion and automatical ly creates a hi-erarchy for the user is less stress for the buyer and sel ler. This would br ing cohesion among different l ist ings in the way they display information.
 UX PROJECT PITCH
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HOME PAGE CRAIGSLIST
 PAIN POINT:
 Home page is c luttered and takes a minute to f ind what you are looking for
 SOLUTION:
 A neat ly organized home page that presents each sub category within a larger category complete with an icon.
 UX PROJECT PITCH
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THANK YOU CRAIGSLISTUX PROJECT PITCH
 Thank you for your time!
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